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2020 HEN Healthcare Fellows Project: Team AARP

* Project Focus: The Greater Louisville Longevity Economy based upon AARP’s “The Longevity
Economy Outlook that describes the contributions of Americans age 50-plus, worth over $9
trillion in 2018 and projected to grow through 2050” (AARP, 2019).

* HEN Fellows “Team AARP” research team initially started with 5 members

* Due to COVID attrition, core membership of 3:

* David G. Wolf, Ph.D., MSJ, MSOL - Bellarmine University

* Fellow ACHCA, CNHA, CALA, CAS
* Professor & Chair, Department of Health & Aging Services Leadership

* Ron Bridges, State Director — AARP Kentucky
* Craig Long, Chief Growth Officer — SentryHealth

 Allison Sheffer, Graduate Research Assistant to Dr. David G. Wolf, joined team in late August
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Team AARP: The Greater Louisville Longevity Economy

* The Longevity Economy within Jefferson County, Kentucky

* Residents 50 years and older and the impact they make in economic contribution
* 1) employment
e 2) volunteering
* 3) caregiving

* Hypothesis: The COVID-19 pandemic will have a detrimental effect (inverse correlation) on the greater

Louisville 50-plus cohort playing a central role in supporting families and communities, whether it is
through employment, volunteering, or caregiving.

 The survey process was conducted between August 24t and September 4t to a randomly generated
population set of Jefferson County residents

* Completed survey responses = 1,008
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2020 HEN Healthcare Fellows Project: Team AARP

Timeline Key Dates

January 21 — CDC Confirms First US Coronavirus Case

February 3 — US Declares Public Health Emergency

February 25 — CDC Says COVID-19 Is Heading Toward Pandemic Status

February 26 —2020 HEN Fellows Class Welcome Reception & AARP Fellows Proposal Presentation
March 11 — WHO Declares COVID-19 a Pandemic

March 13 — Trump Declares COVID-19 a National Emergency

March 25 — Team AARP 2020 HEN Fellows members announced

March 26 — Senate Passes CARES Act

March 27 — President Trump Signs CARES Act Into Law

April 10 — Initial Team AARP meeting and discussion on Longevity Economy project modification

https://www.ajmc.com/view/a-timeline-of-covid19-developments-in-2020
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Team AARP Study Information

October 2020
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Summary of Top 3 Key Findings & Implications

KF - A large majority of older residents of Jefferson County are concerned about the
coronavirus. Topping the list of their concerns is fear that they or someone in their family will
contract the virus (73%), or that they or someone in their family will die from COVID-19 (63%).

* | —The COVID-19 concern among the older residents of Jefferson County is high, but most are taking ) Reporting
appropriate precautions and are practicing new behaviors as well as modifying old behaviors. [LLJLL% ®lule
el — =

el Q= (7_ '5
T Information
v O

KF - Significant numbers of older employed Jefferson County residents have had to change
their work arrangements due to the pandemic. Over half (52%) have changed how they work in

order to avoid exposure to the virus.

* |- While the coronavirus pandemic has not caused a significant number to change their retirement
plans, approximately half have had to change their work arrangements due to the pandemic. Potential
employers considering hiring this age group (50+) will need to consider a new paradigm to alleviate
concerns of older Jefferson County residents seeking employment.

Business Users

; Insights

KF - Older Jefferson County residents are very involved in helping others during the pandemic.

Analysis
* |-The pandemic has created a less social, less mobile, life for almost all older residents. Less social life
and less mobility may mean a greater focus on family and close associates, and perhaps a greater regard
for communities and how individuals can help each other.
KF = Key Findings | = Implications
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Level of Concern About the Coronavirus is High

Concern with the coronavirus is consistent across all age groups in the survey. Over eight in ten in the 50 to 64, 65
to 74, and 75 + age groups express concern.

0,
Very Concerned >5%
62%
0,
Somewhat Concerned 29%

70%

26% m Total
19% m 50-64
| EZ 65-74
[V
Not too Concerned - 11% 75+
7%
8%
o >
0,
Not at all Concerned - 6%
6%
3%
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Large Majority are Worried They or a Family Member Will
Get Sick or Die from the Coronavirus

Concerns about getting sick or dying from the coronavirus is highest among those who consider
themselves at greater risk. In addition, women are more concerned than men about getting sick or

dying from the virus.

100% 100%
86%
0, 0,
80% 73% 76% 80% 76%
69%
68%
63%
0,
60% 53% 60% 56%
44%
40%
’ 40%
20%
20%
0%
Get sick 0%
Die

mTotal mWomen mMen AtRisk  mNot at Risk mTotal mWomen mMen AtRisk m Not at Risk
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Over Half Consider Themselves at Risk of Contracting the
Coronavirus

While about one-third have been tested for the coronavirus, over half consider themselves at risk. Respondents
with higher education levels (61%) or higher incomes (61%) are more likely to consider themselves at risk of

infection.

57%

Believe they are at risk 61%

61%

32%

Have been tested for the

0,
virus 34%

36%

m Total
m Higher Income S50K+
m Higher Education 4-Years+
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Older Residents of Jefferson County are Taking Precautions

to Avoid Contracting the Virus

Significant majorities are wearing a face mask, washing their hands often, and sheltering at home.

(1)
96% 92%
73%
[ o, o
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43%
35%
I I l . - 5
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mask often home to avoid  plans to travel plans home items suchas  prayeror doctoror call with a
contactwith attend large food, other religious other health medical
others gatherings household practices care professional
such as supplies, or appointment fordiagnosis
concerts or prescription or treatment
sporting medications of ahealth
events issue
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plans to time dealing time getting new location
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Behavior Changes Due to the Pandemic

The pandemic has clearly restricted many activities and increased others. Large majorities report practicing social
distancing and staying at home more than usual.

Behaviors Since the Start of the Pandemic

Traveled on a cruise ship
Traveled by airplane
Purchased an iPad/Tablet
Had difficulty caring for home
Started a new hobby or craft
Got apneumonia shot
Listened to the radio more
Had groceries delivered
Gathered w/ more than 10 people
Increased cell phone use
Watched TV more

Stayed at home more

Practiced social distancing

l.(entucky

B 13%

I 15%

I 10%

I 21

I 22

I 237

I 53
I 5%
I 537
I, 01%
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Effect of Coronavirus on Older Jefferson County Residents’
Retirement Plans and Work Arrangements

The coronavirus pandemic has not caused a significant number to change their retirement plans, but half have had
to change their work arrangements due to the pandemic.

52%

I 37%

20%
o,
14% 13%
- - 5

Changed work Changed work Considering retiring Changed work Considering retiring Changed work
arrangementsin arrangements later than planned arrangementsin  earlier than planned arrangements
order to avoid because your job has order to provide care because your children
possibly being changed for someone are attending school
exposedtothe virtually

coronavirus
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Over Half Plan to Stay Employed During their “Retirement”
Years

61%

Men are the most likely to say
. they plan to work part time
’ 48% during retirement.

21% I

In addition, from a smaller
subset of respondents, those
aged 65 to 74 -- and just
entering traditional retirement
years -- are the most likely to
say they plan to work part time,
while those aged 75 and over
are least likely to say they plan
to continue to work in

16%

15%

10%

- retirement.
Work full-time for Work parttime Do notplanto  Start a business Not work for pay Engage in hobbies Volunteer
pay for pay retire at all or travel
S - -
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Reasons to Work During “Retirement”

Among those who are employed and plan to work during retirement, financial need and medical/dental benefits
are often cited as reasons to work during “retirement,” but social connections, and the desire to stay physically and
mentally active are just as important.

Extra money to buy the things you want, such as travel, a new car, etc.
Have something interesting to do

Financial support for yourself or your family 23% 68%

Stay physically active 19% 75%

Stay mentally active 19% 77%
Avoid draining your retirement accounts too quickly 19% 61%

Work until a coronavirus vaccine is widely available 19% 31%

Medical benefits, like health or dental insurance, for yourself or your family 18% 62%

m VeryImportant  m Somewhat Important
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Many are Communicating More with Friends and Family
Members

Restrictions on travel and in-person gatherings mean that communications are largely through phone calls and
online methods.

28%

Daily

l.(entucky

35%
Frequency of communicating with people
outside of family members
17%
12%
38%
6%
.
Several times per Once 1to2times Rarely Never Speakingin-
week per week per month person
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90%

39%

Phone Video chat
calls

Social media

58%

] I

Texting

38%

Email
At
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Methodology

* Objectives: This survey was conducted to assess how older residents of Jefferson County, Kentucky are
coping with the pandemic, how it has changed their everyday behaviors, and what new demands it has
made on their lives.

* Methodology: The survey was conducted by ANR Market Research. Landline and cell phone sampling were
used for this research, with the sample drawn randomly from a list of residents age 50+ in Jefferson County,
Kentucky.

* Qualifications: Age 50 or older residents of Jefferson County, Kentucky.
e Sample: Sample drawn randomly from a list of residents aged 50+ purchased from Aristotle. N =1,008.
* Interviewing Dates: The survey was launched on August 24, 2020 and closed on September 4, 2020.

* Weighting: All data have been weighted by age and gender according to 2018 U.S. Census Bureau 5-year ACS
statistics for Jefferson County. Note that race/ethnicity was also assessed; the distribution of respondents is
within the margin of error of 2018 5-year ACS statistics, thus race/ethnicity was excluded from weighting

parameters.

 Confidence Interval: Total sample: £ 3.1%.
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References: The Greater Louisville Longevity Economy

* The Longevity Economy Outlook (AARP) (12-17-19)

* The Longevity Economy Outlook (AARP) Infographic (12-17-19)

* AARP Longevity Economy 2017 - Kentucky Stats (4-12-17)

* Team AARP Jefferson County Kentucky Survey Annotated Questionnaire (9-11-20)

* The Coronavirus Pandemic- Attitudes Among the 50+ Population- Jefferson County Kentucky (AARP) Survey Fact Sheet (9-30-20)
* The Coronavirus Pandemic- Attitudes Among the 50+ Population- Jefferson County Kentucky (AARP) Presentation (10-8-20)

* 1. Concerns About The Coronavirus Pandemic (AARP) InfoGraphic - Kentucky Pandemic (10-9-20)

* 2. Caregiving In The Age Of The Coronavirus Pandemic (AARP) InfoGraphic - Kentucky Pandemic (10-9-20)

* 3. Staying In Touch During The Coronavirus Pandemic (AARP) InfoGraphic - Kentucky Pandemic (10-9-20)

* 4, Disruptions In Employment During The Coronavirus Pandemic (AARP) InfoGraphic - Kentucky Pandemic (10-9-20)
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AARP, AARP Kentucky, and Health Enterprises Network

AARP is the nation’s largest nonprofit, nonpartisan organization dedicated to empowering Americans 50 and older
to choose how they live as they age. With nearly 38 million members and offices in every state, the District of
Columbia, Puerto Rico, and the U.S. Virgin Islands, AARP works to strengthen communities and advocate for what
matters most to families with a focus on health security, financial stability and personal fulfillment. AARP also works
for individuals in the marketplace by sparking new solutions and allowing carefully chosen, high-quality products
and services to carry the AARP name. As a trusted source for news and information, AARP produces the nation's
largest circulation publications, AARP The Magazine and AARP Bulletin. To learn more, visit www.aarp.org or follow
@AARP and @AARPadvocates on social media.

AARP Kentucky is a nonprofit, nonpartisan organization dedicated to empowering people 50 and older to choose
how they live as they age. Based in Louisville with nearly 450,000 members throughout Kentucky, AARP Kentucky is
active in strengthening communities and advocating for the concerns that matter most to families: health security,
financial stability and personal fulfillment.

The Health Enterprises Network’s (HEN) Healthcare Fellows is Louisville’s only healthcare focused professional
development program. The Fellows program spotlights innovation and thought leadership in Louisville’s vast health
care ecosystem through monthly sessions with community leaders while fulfilling HEN’s mission of growing the
region’s health-related economy and promoting Louisville as the location of choice for health-related businesses,
researchers, educators and investors.
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